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About this Report

BYHEISEE: 2017 &1 8 1 HE 2017 £ 12 A 31 B, D AR EFFEMH,

Reporting Period: This report covers the period from January 1, 2017 to December 31, 2017,

and may contain information before or after this time period.

IREEH: ARENFERS, REoBFEMTERIELINENHSFTERS.

Reporting Cycle: This report is the first annual social responsibility report released by Lucky Air.

IRECE: ARERESHHFBEMEERIELIRES Q.

Reporting Scope: This report content covers Lucky Air and all its subsidiaries.

REIKIE: SRESRBEMRITECAL(SO 26000 =T EERRE) SEIREBINVAR(ATHF
Z R EIRE1ERE) (GRI Standards fR) M= zH 1t S RIELMERER).

Reporting Guidelines: This report is compiled in accordance with the ISO Guideline on Social
Responsibilities (ISO 26000) of the International Organization for Standardization, the GRI

Standards of Global Reporting Initiative (GRI) and the CSR Guideline for Aviation Service
Industry.

FRIBIHEA: AT EFRAMER, ERRSH CEHEBMESERIETAE" B MM
RECHAT KRBT R

Abbreviations: In this report, the terms of “Lucky Air’, “the Company” or “we” are used, all
referring to Lucky Air Co., Ltd.

URRIR: FrBEURIYR B IS = N ER AT RTINS o

Data Sources: All data are collected from Lucky Air’s internal statistics and publicly released

documents.

IREREN: ARE R PESIERR AN, DAL BT RRF] 0 28 hie i F 2 TUIR 14 o 48 R 3R 25 AT LU
NEEM (http://www.luckyair.net) #35=H T &
Report Accessibility: This report is released in both Chinese and English, and available both

online and offline. You can browse and download the report at our official website (http://www.
luckyair.net).
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Chairman’s Statement

2017 ERAFRAN—F “TAKXK IRF B F, FARMTENFERBHZE
SCHTBS A EIX IR A REFEER A M, IS E 2030 AIHFE AR
EE, FERML LS TERMT Rt it 2R ELEER), EENTE
Al ERITHRTME BRMHFHLESD, HEXNRROEF @I, BT
CESEd 3=

2017 is an extraordinary year. The 19th National Congress of the Communist

Party of China was successfully held, heralding socialism with Chinese

characteristics for a new era. Answering the call of the era to build a better
life for the people and complying with the 2030 Agenda for Sustainable Development of the United Nations, China’s civil
aviation industry released the first CSR Guideline for Aviation Service Industry aiming at encouraging aviation service
companies to better fulfill their social responsibilities and new historical missions and pursue sustainable development for

a better future.

RARRENEERFIHITA N BEFEME —E LR ETHOM A E# R B iR RITRARIIE EMER X T BIRAR

EUFEE" ANEHESARIR” U “—H R BN RABMN ‘B A= 0= £ HNIES, RREIH. 8 TR,

BE—H R EERD, 2EEARS R, #HEREMTEIR, E5HEFS, MEF HRIME =1 EE2H1UE
THEREME BB AARBABTEIEKMNEFHITRE, 2017 FRRMRERYT X, EEFRENREN, XM T5
R e AHRBEE.

“Creating an enjoyable way of travel for people” is Lucky Air’s long-standing commitment and ultimate pursuit. Responding

promptly to the strategic plans of the Party and the government of “building a better life for the people”, “promoting the
construction of ecological civilization "and the “Belt and Road” Initiative, and adhering to the HNA philosophy of “Harmony,
Sharing, Offering, Ecology”, we actively innovated and explored ways to build important "Belt and Road" hubs, improve service
quality comprehensively, promote green aviation, and support poverty alleviation and care for the disadvantage groups, so as to
fulfil our corporate responsibilities in economic, environmental, and social dimensions and meet the growing needs for enjoyable
travel experience of the people. In 2017, we continued expanding and achieving not only economic development but also win-

win results in terms of our environmental and social impacts.

“—H—RREAR: M —F—REN HNILEER, aneE, BPRERERN. BRMLATR, BE LA UMENE,
WKL R BINRRE5E T 7AB S 51 FBREEFRE SARBEMNBRNL, BAERE R RIZE
MIRAERRE AR B, APEEZREFREES EREITE VTRS, U —HF - IBLAERNEERERE
BEER,

Supporting the “Belt and Road” Initiative. In response to the “Belt and Road” Initiative, we developed new routes

based on the demand of the western region and optimized our domestic and international route layout to support

coordinated regional development with a three-dimensional route system. We actively participated in international

04 2017 FHEFERS

exchange and cooperation and opened the first regular direct intercontinental route between Yunnan and Eastern
Europe. As the first Chinese low-cost carrier that operated long-haul intercontinental routes, we provided more efficient
and convenient long-haul flight services for passengers in a growing number of cities in China and developed an
important hub that supported the cooperation and development of countries covered by the “Belt and Road” Initiative.

BARABRERE: BINBEREARLETABRS N UAAR NEERER, TER2EBRNMERAER, £
Az EEEKTE; ENRBIZRW T RAEN L2 RAME, $TET WIS R RPN £ AZ 155 ERRFF R BER,
#I7E “Fantastic Journey” A4 A BAR, BEIRWVARENI EATE; BN, HI2EARTEFPRSREMNTFE, LUE
SRS

People-oriented management. We adhered to the management philosophies of “Safety First”, “Sincere Services” and
“People-oriented” and continued to improve our safety management and risk management systems. We focused on
building a professional pilot team and safety team and cultivating a team of competent flight attendants. We actively
explored new ideas in talent development and provided our employees with a supportive career development platform

with the “Fantastic Journey” talent development system. We also comprehensively upgraded our customer services and
interaction platform to provide more customized services to our customers.

EBTRIFIPIFIR: (FAREMTEBNUNE"NEKERET, HIFRIREFEMEE A RV KASTRAHIAR, 281
Hffoh 3658 M M IMRIBR L, SHB R ZRERMERKEES(F, HEESEEMIREIT, SESIFRRIFEL,

Protecting the environment. As an initiator of the Green Aviation Initiative Network(GAIN), we actively implemented
various energy-conservation and emissions-reduction programs, such as route optimization and water wash of areo-

engines, and saved 3,658 tons of jet fuel a year. We also formed a strategic partnership with a renowned bike-sharing
company to raise the awareness of green, low-carbon transportation and environmental protection.

HBAKEBINE: BIITE WA 1+1" Rmmhd BB RBFEE. AN 2017 FEAERTT (RELW), ITARZET
JIBENRARFERMTHEBMXE, BE 2017 F, REHABHET 100 B Ao

Supporting poverty alleviation and caring for the disadvantaged groups. We were committed to caring for and
supporting left-behind children and students from impoverished families. Based on our “Lucky Air Friends 1+1” charity

brand, the Panlong Scholarship and the HNA Brightness Action (Yunnan) 2017 program, we had provided financial

support for over 1 million people as of the end of 2017.

—UISEEAFE, @E 2017, HNKBEEE, UFERRNPFTOEZEMBATTRELRER LNRRE557], 5=
X7 —eEHHMBIA, HRIERR, DR R K,

What we have achieved was only a beginning. Reflecting on 2017, we reviewed what we have done to use the
experience to guide our efforts in future. We are looking forward to sharing the experience of our sustainable
development with our stakeholders, so as to march together with them into the new era and start the new journey

towards a better future.

.
SRR ERE AT EE KNS I//_\

Chairman and President of Lucky Air:

2017 Social Responsibility Report
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About Lucky Air

ARG

Company Profile

cEEREMTEREEAAREMEATERZ R, F 2006 FIERXF.2008 F, aEmEERES
BRI E IS S 1EIN, W5 HEERBATE

Lucky Air Co., Ltd. is a subsidiary of the HNA Group. The Company started its aviation operation in
2006. In 2008, the Yunnan State-owned Assets Supervision and Administration Commission (SASAC)

and the HNA Group signed a strategic cooperation agreement to jointly establish Lucky Air.

2016 &, #MM= ERX A AR AEBREEAFNTEERBEREMZTAE), FMAMZ R . EFR
AR EZD, FHEEH MU ER LR RN RS, MOTEERMNZ NS mRER AT Mo

Lucky Air officially announced its strategic transition to a low-cost carrier in 2016. As the first low-
cost airline in Yunnan, Lucky Air focused on its development on low-cost and international operations

and strove to build an internationally renowned and high-quality low-cost carrier brand by offering

customized and differentiated products and services.

BE 2017 FERK, BV AEIA 45 28, 72 YERANL 92 &, EFnfisk 21 5%, @A™ 82 1,
B 29 MERVEED, 9 MERAMK,

As of the end of 2017, Lucky Air operated a fleet of 45 airplanes and covered 82 cities in 29 provinces

and 9 countries and regions with 92 domestic routes and 21 international routes.

06 2017 FHLEFERE
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History and Development .
ry P R VIR SR ER. 318 10SA IERIIES, SN E SR ER AL
20135 5R Mar. 2015

BERENEERRERNIEITE
AMNTENREEEKR,
Feb. 2016

S R A 4 s Oct. 2016
2005 8 B TSEFMABEE R Official launched

REFERRAFBME=BRIELE.

Established the Zhengzhou Operating
Base.

the new logo and VI
May. 2013
system.

Obtained the IOSA certification
and established an operating

Authorized for international flight
Aug. 2005 )
operations.

Gained approval to establish the 201418 :

Yunnan Lucky Air Co., Ltd. TEEE = =60 = FIE A
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standards and a complete safety
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Responsibility Strategy

HIEM =R R ERNS A, U BHES MERRNSIM, REEEBM “BEF.
HE DZEES PHES, UER “GRERNEL” HEF BHaRERSHELR

ROVEESE,.

Adhering to the “HNA Spirit” value system and the HNA philosophy of “Harmony,

REEE
Responsibility Management

AR RERSSEWVEERMSE, #MEUERLEV ARt STEERERE (15026000)
HiE5|, B HASRARR, UHFZUNTERREEMNBHARINE, 2EERGMART S TELRE,
HIRRZS 5ERIMIERIT I BIREINEM R BUTIE T{F,

In order to promote to integrate social responsibility into its corporate operations, Lucky Air established
a social responsibility management system based on ISO 26000 Guideline on Social Responsibility,
managing charity programs scientifically, implementing its CSR programs in a comprehensive and

systematic way, and actively participating in obtaining social and institutional recognitions and awards

Sharing, Offering, Ecology”, Lucky Air actively responded to the call of the Party and
the government and strove to integrate social responsibility into its comprehensive
development strategy, aiming at building a “responsible business”.

RIERY

Responsibility Honors

2015 se ,
PERmT RERER
Sustainability Brand Award, Charity Festival of China O e A = e .
FEREMEICI: FERERER 2016
China Best Employer Award, China Employer /
o o Branding Forum
2016 2ERMAZ 2ERMANAKEEAE
\National civil aviation May 4 Red Flag Youth League
Committee, National civil aviation Youth League Committee
2016

oA S TM E P 4TS A
NS R A L TMNE PR

2016 SEAEWERAEERS| MR Top 100

Leading Enterprises in Business Integrity of Yunnan,
The Association for Yunnan Integrity Enterprises of Yunnan

Asia’s Leading Domestic Routes, WTA

PERTET AHBETRMQA@MER

20
Public Welfare Practice Award and Public Welfare
Program Award, Charity Festival of China

20

2017 pEpzEs ALSEERE

\Outstanding Brand Image Award, Finance Summit 2017

2017 siesm mmasmE

\Outstanding Management Award, 51 Job
2017

JEEEW 2017 FEFENEE

‘:F' Eﬁﬁ% Extraordinary Employer 2017, Liepin /
0017 sEmeerA ke

National Safety Month Outstanding Unit, CAAC

R IREAR WA ERMEAF]

Asia’s Leading Domestic Airline, WTA

10 2017 FHLEFERE

at home and abroad.

HEmEER

Social responsibility management
system

REEXHE, BHZRR SHANLER
EFl, BAQRER M RAEIAR, Bt
=RELR,

We optimized management systems,
implemented multi-layered, diversified
CSR trainings, conducted company-
wide awareness raising activities on CSR,
and established a social responsibility
management system.

AHB B RS EE
Implementation and management
of public welfare programs

UEHEMNERARTENE, BHRILEXE.
FEMAMARMFTL, BEMITEHLRE
MAMSREME; NILS BT Z &N,
NGO AR k. EEHANSFNEHAREE,
RAME FEE. mhE N EFLERm .

We actively planned and innovated our public
welfare programs focusing on children and
the environment, and closely cooperated
with government, charity institutions, NGOs,
universities, youth groups, etc. to improve the
credibility, brand value and social impact of
our programs.

=1iE

=g

Responsibility
Management

HEFTIESER
Social responsibility practice

BEREXINTL7T. MERS. ZEM
TEWE, BHERENMZ=RR, ARS
A EEBENNHE R REREED BHER
MANHERERME, TERFNESR
fiZ

We paid close attention to areas such as flight
safety, quality service, and green aviation,
encouraged sharing of quality aviation resources,
implemented CSR programs aligned with our
business operations, built an influential CSR
brand and an outstanding CSR image.

REIRE
Recognitions and awards

RARS 5REINELME, REERIMIEN
ML ZER R, RS BT 1 K iF
ER, RHEEMTERMZE ZEEM
BIWENRF, NTIBRENAE RENE
573

We worked actively to obtain recognitions
and awards at home and abroad to improve
influence of the aviation industry, enhance the
international recognition, reputation and loyalty
of the Company, and effectively improve our
brand value.

2017 Social Responsibility Report
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F ﬁ*ﬂ * 7';7 7B RIS B B A E R IRENE R, RIRIER 5 R 5 0058

B CREHH, LR T 518275 B
Stakeholder Engagement

Lucky Air actively enriched its communication channels with stakeholders in all aspects of daily operations and services
to learn their opinions and feedback, and established a regular stakeholder engagement mechanism to continually

improve the effectiveness of its stakeholder communication.
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FZEAEXENME, HRFE, ERMPMBER, EXEREFLY, M=ERRAITE

NERSERPNEBRARL D FEN=ULEAERE, KIEMTELFSMNE, Bt LRE.

The southwestern region of China is endowed with a vast stretch of area and abundant
resources, but its development was hindered by difficult ground transportation due to the
complicated geographic conditions, giving aviation transportation a unique advantage as
an important component of the public transportation system. Based in Southwestern China,

Lucky Air leveraged its advantages and expertise as an aviation company to support regional
development.

FMBZ1T - SIEXEAREK

Presence - Cooperating for a Win-win Future

14 2017 FHEFERS
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Supporting Economic Development

HEMERA = 3L 2 PE R, FRAR AR [ 3R B ATt 75 T/ 3K, KA NIB A FEEIL, BT BN LT E
ERNTEESRESMHE (L% KT 85% U LRBAZEEAZENES, fam RMEE 2%
R TR R, MBI R,

Lucky Air promptly responded to national strategies and local needs and made significant investment
in developing airline routes. We had launched direct flights from the province’s regional airports to
major provincial capitals and key cities in China and achieved over 85% of provincial regional airports

from Kunming, playing an active and important role in promoting the civil aviation development of

Yunnan.

BB, M= BT R AT EREE o RMARNL, BAMTZHAE, KIEMTWA, HEIRIKE
HITIREEMKE . BE. SMBRITIRSS, (e s mikiF B R Ro

At the same time, we continued to increase the accessibility of civil aviation services to the public
by promoting the low-cost operation model. We expanded the scale of our operation and improved
operation efficiency to provide more affordable, convenient, and efficient travel services for
passengers in Western China and support the development of tourism in Yunnan.

2017 F, HSM=EM LS A ERA. BER. I AN, SRR RNIEEE M, EELE — 4 R&EXE
PTHERMEHR, PHAEHKS2ETFEKERE,
In 2017, we had initially formed a domestic route layout that connected China's first-tier and second-

tier cities and major provincial capital cities, with Kunming, Chengdu, Lijiang, Zhengzhou and

Mianyang as our operating bases, connecting Southwest China to the rest of the country by air.

ApsagsScCsh ag3=2ea=2e3%c9"~"

v JEMZ | ] LucKy Air
| -

..u-.o:aer:n:

16 2017 FHLFERSE

#ISM= B hitREEM=h R

Lucky Air Helped Cangyuan Realize Aviation Development

oA R RMEEAEMAREARLE, RE2ERANRKRESR, HELL. ABEXUNESFR=ZX
HERER R BERTHEFAMMEBXANFL, BRARBA. £HRESE, RERERAEE.

Cangyuan Autonomous County in Yunnan is situated near the southwestern border of China and has the
largest community of the Wa ethnic minority in China with major tourism resources of exotic borderland
location, Wa cultural heritage and beautiful ecological environment. However, Cangyuan still suffered from
widespread poverty and underdeveloped infrastructure and is a key poverty county in China due to its
historical conditions and geographic location.

ERBRRLNZZREMZIT, FEMERRMYSEEE BEAFN T ERAERNEEENR, E—EHF
BT B = ERM%, AARERETRRSERNNTER, A A\RBITNYRRERMETENERNR
BRE, BN, MEH—PIERTERESLEIMNBNELENREKR, BRIEH TRIFREEINT. R
SMBEIR, BN TIRIRTEL ST IRiF. XILBRIRFZHHENA R,

Upon the completion of the construction of the Cangyuan Washan Airport, we actively responded to the
government’s policy priorities and promptly opened the Kunming-Cangyuan flight, greatly shortening the
travel time between the two cities and allowing more convenient transportation of people and goods. The
flight further strengthens exchanges between Cangyuan and other cities in the province and even the

whole country, allowing Cangyuan to have better access to the outside world and external resources, and

supporting economic, tourist, and cultural development of Cangyuan.
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Kunming Operating Base

As the headquarter, Kunming Operating Base now has 27 airplanes and 65
navigable domestic cities, providing assurance for building “Belt and Road
“in Yunnan. Meanwhile, Lucky Air has increased international routes and
navigated to 26 international cities, further enhancing Yunnan's communication
with Southeast Asia, East Asia and East Europe, and providing more efficient
and convenient services for tourism, trade, investment, education and other

cooperation.
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Lijiang Operating Base

Officially established in 2013. In 2017, with a market share of approximately
14.31%, the base ranked second in Lijiang’s market and operated 6,633
flights at Lijiang Airport and transported 1,097,800 passengers, making
significant contributions to advancing the development and solidarity of ethnic
minorities, and promoting economic growth and social progress in Lijiang.
The opening of the Lijiang-Kuala Lumpur international flight in 2017 further
brought convenience to business travelers and promoted the in-depth political,
economic, cultural and tourist exchange and cooperation between China and

Malaysia.
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Lucky Air domestic routes in
operation in 2017
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Chengdu Branch

Officially established in 2014. As the sixth base airline at Chengdu Shuangliu
International Airport, the base accounted for approximately 2.15% of Chengdu's
market in 2017. And it transported 1,092,200 passengers and operated 7,727
flights throughout the year. The first Chengdu-Irkutsk direct flight was opened
in 2017, providing a more convenient option for travelers from Sichuan and

surrounding areas.
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Zhengzhou Operating Base

Officially established in 2016. The base accounted for 6.88% of the local
market share in 2017. With over ten domestic routes, such as Zhengzhou-
Kunming, Zhengzhou-Guiyang, Zhengzhou-Changchun and Zhengzhou-
Nanning, etc. and one international route of Zhengzhou-Phuket (Thailand),
the base continued to expand its connections with cities in the Southeast,
Northeast and Northwest of China as well as overseas cities, providing more

diverse and convenient travel options for passengers in Henan province.

45BH
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Mianyang Operating Base

Officially established in 2017. The base accounted for 16.29% of the local
market share and ranked the first. With over ten domestic routes, such as

Mianyang-Kunming, Mianyang-Dali, Mianyang-Tianjin, the base maked great

contribution to economic and social development of Mianyang.

2017 Social Responsibility Report
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The “Belt and Road” Initiative provides an opportunity for the western region to realize leap-forward
development. With a pivotal location of the “Belt and Road” region, Yunnan links up Central, South
and Southeast Asia, and connects the European economic zone with the Asia-Pacific economic
zone. Since the opening of the first international route in 2014, Lucky Air had been steadily improving
international route coverage in South Asia and Southeast Asia, effectively facilitating “Belt and Road”
cooperation and development with a Silk Road in the Air that linked China and the rest of the world

faster and more conveniently.

2017 £ 3 B, #¥MM=51# B3R AW A330-300, AF R MNPRATLEE R, FE 6 A, #Hsim
FTHRERERTIMIAML, Fo T ERRNEMEEREEE RN FATEERE VR
KRBV EHRIMNFRANLL, EBBR = RETRIMAT (XA B T REREXINTRARAEIRSE S, BN ERR
MEEIL. AR ERRR, Bt —H - BEERNEERE.

We introduced the first wide-body aircraft A330-300 in March 2017, laying the foundation for opening
long-haul intercontinental routes. In June, we opened the intercontinental route between Kunming
and Russia, setting a precedent for domestic low-cost carriers to undertake long-haul operations. As
the first regular direct intercontinental flight from Yunnan to Eastern Europe, the Kunming-Moscow
route not only further helped Yunnan open up to the outside world and become more international, but
also boosted the cooperation and development of “Belt and Road” countries as an important bridge

connecting Europe and South and Southeast Asia.

EfR = RETREMMNI

Inaugural flight ceremony of Kunming-Moscow
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We made a series of efforts along our process of internationalization, including the participation of
various world-renowned industry events such as the Aviation Festival Asia 2017, the Asian Route
Development Conference 2017, the 2017 China Low-cost Carriers Summit, and the 23rd World
Route Development Conference, and was continually awarded “Asia's Leading Domestic Airline
2017” by the World Travel Awards (WTA).

2 2017 £ MinEA=

Asian Route Development Conference 2017

1 3R1F 2017TWTA WM TRERAT R R
Won WTA “Asia's Leading Domestic Airline

2017” Award
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23rd World Route Development Conference

2017 China Low-cost Carriers Summit
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Air transport activities matter lives and great property value of all parties involved. Ensuring air
transport safety is the top social responsibility of aviation companies. Lucky Air adheres to the
safety management philosophy that emphasizes both process and result, and acts in compliance
with the code of conduct dictating that "Safety is the life of a company", sparing no effort to
ensure the safety of every passenger on every route and flight.

FIBZE - ¥LRIEEL

Flying - Unwavering Commitment to Safety
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Safety Management System

H#MEAM=TF 2010 FBIHFERMBELLEERR (SMS) BITAREE, BRIERUR2HER. X
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Lucky Air obtained the Safety Management System (SMS) certification from the Civil Aviation
Administration of China in 2010. We had established a safety management system based on the
framework of four pillars of safety policy, risk management, safety guarantee and safety improvement
and twelve key elements, and made continuous improvement to ensure our safety management

system being more systematic, standardized, detailed, and international.

it
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In order to meet our needs for international development, we obtained the International Air Transport
Association (IATA) IOSA and E-IOSA certifications in 2015 and 2017 respectively, passing the safety
management audits with an outstanding score of “zero finding” as a showcase of improving safety
management.

EFrferIX L EE

International Risk Management

#WM=5 I HEEERMBTEDN BowTie I DHTRE, K BowTie MZLNEERTIEFENE SR,
MNBBEEHRERRNTERENRVERLENTEMRS BN ZONEHT2HUNEE,

We introduced the advanced BowTie risk analysis model of the UK Civil Aviation Authority and
effectively integrated the BowTie model with our core risk management system, applying all-round

management and control of the core risks by reducing both the severity of risk outcomes and the
likelihood of their occurrence.

2017 &, #HEA= 2 3 S XS BA =12 B R AL B el 4Z Yl iE LU WIT BB IR A SO N S EARIL T
KTBTR2TTURALFE N, HEARSRIET. IMEVNKEIEA330 B1T. MFRAMLEZIT.HUD
BT 8 NEMNLIT(E, 1581517 XL EIR,

In 2017, we established a taskforce dedicated to flight operations safety improvement in four aspects,
namely engine failure prevention, yaw prevention, controllable crashing prevention, and flight
management performance improvement. The taskforce carried out eight special risk assessments

for strengthening operational risk management, including high altitude operations, foreign captain

management, A330 operations, intercontinental flight operations, and HUD operations, etc.

26 2017 FHLFERSE
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Digital Performance Management
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As the first safety performance demonstration unit of the CAAC in Yunan, we continued to improve
our safety performance management system and developed a safety performance indicator system ,
covering six major systems such as the flight system, maintenance system, operations and control
system, cabin safety, ground support and aviation security. With the safety performance management

in place, we could develop early warnings and improvements based on the collection and analysis of

the various indicators, allowing measurable and digital management of safety issues.

EUEM £, 2017 EEBMTE—F MU THNE L2 E5BUEN, BMXBZOXRIE, 2EEREA
NENFHLZSRENES, HEFALLLEE BIM #FHFE, UAERLSMTHEN TR SR
RS ERE#HER.

In 2017, we further optimized model-specific aircraft safety performance indicators and added new key
risk indicators to comprehensively improve our ability on assessing safety status, while also started

developing a safety management BIM digital platform to ensure the value of safety management

assessment for monitoring and promoting our safety performance.
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Safety Technical System

B ERRIETTIE SO
High-efficiency Airline Operational Control (AOC)

HIBAT AOC BITHRARB ¥TRIR. NS4E. HERE. NMARR. HETHSEEXILSER
Sk, KMTABERNBERSRENES, BB AEEITHE,
We integrated various business information, such as flight dispatch, maintenance, ground support,

crew deployment, and load balancing, into our Airline Operational Control (ACO) system, improving
overall operating efficiency by integrating internal information and resources.

BEMAERRR: AOEFMRATERABMHNEERFZLRBITMERTE, #5MK “PDC IE
BELLNRR”, URKREMIEAANESE, FREBAXARNIENE, BREZ 2. SRNETES.
Independently developed the dispatching system: To reduce the workload of on-duty staff
and avoid human errors, we independently developed the dispatcher shift management system and

next-day planning tool, as well as the PDC shift database comparison system, to ensure the safe and

efficient control of our operations.

Sl ERAL: 513 SKYVIEW REE, KA T A BEMEEEH, TP VT ENMERNETT
KESiats; R RIE & YERERBITEHHITHIERT, UMEFHFERITRIE; S#ERT
CDM &%, SRR M LERX A7 COM BHEfAN, REITEETRIHE (ifE. REEHFER.

5

Introducing advanced management system: The introduction of the SKYVIEW system
enabled real-time monitoring of aircraft operations from taxiing, flying to landing and allowed the
timely handling of abnormal incidents such as circling and flying-around. The introduction of the CDM
system developed by the CAAC East China Regional Administration realized more accurate forecast
of departure times and flow control information with the remote CDM time input of East China regional

airports.
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Safety Culture Construction

HEM=EEEERRE LNE2XUFRE, EIARFASHENE XU EIER, BR2EKE
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Lucky Air attached great importance to fostering a positive safety culture, embedded safety into every

aspect of the Company's operations and development and carried out various forms of activities to

raise safety awareness.

Z224E™~RH
Safety Month Event

#HEMERm LT AN GENREZL QAT —LAREEE RN RXFLAIRXE R EF=TIEH,
BERTER BEME. ARE BRAASEER, FPERR2EFFHBEREEKRMZ2ME
ME2MRNE, REL2RR2RIR.

We made full use of public spaces and workplaces such as the ticket counter at airport terminals and
frontline personnel preparation room to display exhibition boards and banners, distribute materials

and broadcast videos to promote safety policies, civil aviation safety regulations and safety tips to

raise safety awareness of all employees.

2015

RiMzmEx
REBEMFRM

2016

ERNIRES
“‘REMTZRE
St A"

Outstanding Safety "Outstanding Unit for Aviation
Management Unit in Yunnan Safety" issued by Kunming Airport
Jurisdiction of CAAC Safety Management Committee

2017 Social Responsibility Report



“REEFTHIHEAAT EB
Safety Day On-site Consultation
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In order to promote aviation safety knowledge and enhance passengers'
awareness of travel safety, we distributed the Aviation Safety Knowledge Brochure to passengers at public
places, such as terminal buildings and ticket counters of the Kunming Changshui International Airport,
Chengdu Shuangliu International Airport and Lijiang Sanyi International Airport. We also introduced

aviation safety knowledges and carried out interactive activities with passengers on air travel safety.

E N1t X]
The Spark Program

AMRABRLEBTHNZ W AT B, HERATLEENRE, #BEMTEHTL2EERFEEAL “BATHH
MREERREEEBEEAT MR AR, £ BIBNAENERNER, ‘2405 BIRRE O BEEAL, A
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In order to accelerate team building of professional safety management personnel and continuously improve the
effectiveness of safety supervision, we implemented the Spark Program for selecting our future safety management

personnel and safety training staff. After six rounds of trainings and strict written examinations and interviews, the Spark

Program had already selected nine potential talents, infusing fresh blood into our safety management team.

ZOUBREAAE T
| “gkiﬁu - G

BRI AT ER
The Spark Program selected safety talents
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Star Teams Safeguarding Flight Safety
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Flight safety is the top priority for aviation safety. A professional and rigorous team of pilots and safety
personnel is a powerful contributor to ensure flight safety at Lucky Air.

BB T ¥TRANA
Outstanding and Competent Pilot Crew

HWM=H N FREIE—Z “BEL. (EXEE. AR IR TREME, T E VTRIFIAR,
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Lucky Air are committed to building a professional pilot team with "strong determination, strong work
ethics, and excellent skills", continually improving our pilot training system and enhancing safety and
compliance management. We strictly followed requirements of CCAR-121, the state and the CAAC,
and our own flight operation manuals and training requirements, in order to carry out professional

management and trainings on pilots. We also organized safety technology groups to drive our pilots to
improve their ability on self-management and self-study.
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Coach Captain Seenior Co-pilot Co-pilot Trainee
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2017 FE TR (11U A)
2017 Pilot Structure (Unit: person)
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2016 3810 41%.

In 2017, we made a breakthrough in captain cultivation with 68 captains trained, an

increase of 41% compared with 2016.

2016 2017
L IRSESEIR S W SMERSI#HAN
Own captains External captains

MEFRER (B A)

Captain Cultivation (Unit: person)
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Training for Special Airports
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Due to the relatively high proportion of special airports operated by Lucky Air, we gave emphasis to
strengthening trainings on special airport operators. In 2017, a total of 91 special airport operators

completed theoretical and simulator trainings, an increase of 15% compared with 2016, and we were
authorized with the qualification of special airport operation.

67

B737 #13¢ A320 N3¢
B737 model A320 model

W 2015 W 2016 W 2017

ARV (862 A)
Special Airport Talents (Unit: person)

AL Z 2 51PAh

Competent Aviation Security Team

MEREREABREDMTLE2HME=TRIAL, B
REMTRENEEENE, 2017 F, HEM=HE
297 8L 2R, HA 98 EEAFEREFRIAIL.

Aviation security personnel plays an important role
in ensuring aviation safety. In 2017, we had 297
aviation security personnel, of which 98 owning

international qualification certifications.
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In accordance with the provisions of the Aviation Security Personnel Management Manual and
Aviation Security Personnel Operation Manual, we introduced advanced management methods
besides the regular militarized management on our aviation security personnel, building “amoeba”
teams among frontline security personnel and forming a security management system with
quantitative and decentralized management approaches and clearly defined accountabilities to better
protect the security of flights and passengers.

2016 &, #IBM= R EBL 2R —FPRIK 2016 FERMARMXEFRL2ETER RE, &
724 PREFHRRIIM B EEZ—,
In 2016, the No. 1 Security Personnel Team of Lucky Air Security Department won the honor of “2016

Civil Aviation Southwest Youth Safety Demonstration Post”, which was one of the 24 outstanding
teams that won this honor.
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Timely Help for Pregnant Passenger in Seizure

2017 F 3 B, TAWL = BEAMYEEMAET 15 28, —BERKRERAESHBEHBRREETEIR, 4
N2 REGRETHNRRENFEEIFZR, YL HXAREILT IR, HRIEHEIK. MIHKEE,
RERDREIHFAL, T2RMESKL2EHITEIFEIIKREHE,

In March, 2017, a pregnant passenger on Lucky Air Lijiang-Kunming suddenly started a seizure 15
minutes before landing. The aviation security officer on board, immediately came to the passenger and
found her in unconsciousness situation. Based on medical experience during services in the army, the
security officer knew that she was suffering from an epilepsy seizure and immediately carried out first aid
with the chief purser together. After landing, an ambulance was waiting at the airport and the passenger

was sent to nearby emergency center. The officer and the chief purser accompanied until the passenger

recovered.

ZELERR—RBREEAN, HHAEBEMTETRE 258, BSITVIHERR, RETHIIERS
FRM 2B MABIRE
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This officer was a veteran who had participated in the disaster relief operations after the Wenchuan
earthquake and received honorary medals from Sichuan provincial and Mianyang municipal governments
before he became a security office at Lucky Air.

2017 &, #EMEME R 2R RIHREMYE 86602 UE, 27%1T 185244.12 /)\BY, BB REIE. M. “—H—K
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In 2017, our aviation security personnel had provided security services for 86,602 flights with a total flight time of 185,244.12

hours, and successfully fulfilled the security supports for many major events such as the Chinese New Year, the NPC&CPPC

conferences, the “Belt and Road” Summit, the Summer Davos Forum, and the 19th CPC National Congress, etc.

LTERNER
Lucky Air sercurity officers
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SERVICE

LuckyAir

HEMTHARERESN. BEEENRS B, U KEBNE" HTME, TEERLHOK
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Lucky Air is fully committed to providing more efficient and convenient services, and creating

a differentiated service system focusing on passenger perception to provide passengers with
highly customized and cost-effective travel experience.

#FMBZzE - RF5IWERE

Aspiration - Service-led Development
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Improving Service Quality
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Adhering to the “high-quality and low-cost” development orientation and aiming at building an

internationally renowned, high-quality and low-cost aviation brand, Lucky Air focused on customer

experience and strove to improve service quality from all aspects.

ARFIRE FNAL, M MNERETEE. RS EF
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We focused on passenger experience to improve
cabin service quality and create an exquisite cabin
service perception, making our cabin more comfort and
more convenient. In-flight entertainment system can
provide high-definition and high-quality entertainment
experience. High-quality in-flight toilet enviroment is

equipped with artificial flowers, wall wases, fragrance,
branded perfumes and lotions, etc.
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With the introduction of the A330 wide-body aircraft and the expansion of the route network in 2017, we

improved our cabin service procedures for the wide-body aircraft and intercontinental flights by adding a

new business class menu, earphones for wide-body economy class, and bar service for intercontinental

flights, etc.

513# A330 BE{AA, REERS
Introduction of A330 wide-body aircraft VIP Room
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Offering Sincere Services
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Lucky Air valued every opportunity to engage with passengers and deliver sincere services from all
aspects, ensuring that passengers could feel our “sincerity” and “care” during their journeys.

NHERFARETNFEER, FMEM=TE A330-300 ZEN LEE T LB RE) IEEIRE, BIIRER
BEALTZRAFE, RELERHXTRS.

For passengers with special needs, we offered on-board wheelchairs, baby cradles and toilets for
disabled people on the A330-300 aircraft to provide them with barrier-free services.
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Passenger Priority Services
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Luggage service: In the evening of late December, a passenger called us regarding a piece of his
baggage that was taken by another passenger by mistake. To handle this urgent request, our customer
service representative promptly investigated and identified the other passenger who took the wrong
luggage. Eventually, both pieces of luggage were returned to their owners on the second day. The sincere
and efficient work of our customer service representative was highly appreciated by the passengers.

BEREK: 2017 F£ 9 B LA, EHREME = BAMME LRARNT-RIRFEN LBROEY, MEARSE
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Returning lost money: In early September, a passenger's left belongings were found out on a Lucky Air
Chengdu-Kunming flight. The captain handed over them to our company immediately. Our ground service
personnel tired many ways and successfully contacted this passenger. At the airport, the passenger got
back his belongings and decided to give some money to our staff for expressing his appreciations. Our
staff declined and said, “This is our care for customers both at cabin service and ground support, as well
as a showcase for our commitment of delivering over-standard services to passengers. As a maker of
service standards, | am very glad to extend our ground services in practice.”

40
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Intensive Care for Passenger in Critical Medical Conditions
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In late March, 2017, a passenger on the Sanya-Kunming flight suddenly suffered from severe respiratory
alkalosis during landing process. Finding out the unusual situation, the chief attendant immediately took
the emergency medical kit and started basic emergency treatment while looking for passengers with
medical experience on the PA system. Learning the passenger's heart disease history, a flight attendant
immediately got blankets and oxygen, and comforted and communicated with the passenger to keep
him staying conscious. As the aircraft stopped taxiing, the passenger was send to the hospital as soon
as possible. A flight attendant was accompanying the patient along the way for helps when needed.
Eventually, the passenger recovered from the incident.

AREEEREENRE

Cross-border Greetings up the Air
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Passenger L and her boyfriend Mr. W lived in different countries. Miss L was going to travel by air on

her birthday. Mr. W got into contact with us, hoping that we could help him send birthday wishes to her.

Our crew members helped Mr. W jointly make the plan for a "cross-border love wish". In March , 2017,

a birthday cake was sent to Miss L in the air, together with the birthday greetings from her boyfriend. After

landing, Miss Li celebrated an unforgettable birthday with the crew members in the cabin.
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2017 FEMREREED
2017 Cabin Thematic Activity

TR 27T H, ZHEARBRERZE 900 AFEXIaz %, HEEER == =S8KFTNNRLAET “ERD
EVBRIAX" 2017 MEES K EERRELED, BIE W ELRKBER, BBERENLHEESHE,
BHmsaTHELRERSA

On July 27, we carried out a thematic cabin activity on the Kunming-Lanzhou-Urumgi flight before the

90th Army Day. We distributed postcards to passengers, asked them to write their greetings, and then
sent postcards to soldiers stationed in Ngari in Tibet.

AN AR S5

Providing Customized Services

HBMEMRBERERMECIEERSNITERCETF, KHITEEZERURS, BEEFNITERIZZE A MR RS,
U EREFRNIRE FTIRENERITEITEL, EREZREEMEENEMN.
Lucky Air offers differentiated luggage services to address different passenger demands for checked-in luggage and

excluded the expense of checked-in luggage from the flight fare. Passengers who needed check in their luggage
could pay for the service, while passengers with no checked-in luggage could have better experience.

RSB RE, WO FRMBERABIMLMEINE 2 OMYLERE, 1Lk
FEUBRBNENT LN AFMEM=MANRITERER, B 55KRA
FRMEEE1E, RIMARHE MBER, TRATNILEE I RIE BT FLY
BUBMRENERNMERE, NREHRES . EEEOHHT (K TEXE8

iR, HES# A VTIRE IERR2EBTRNRAZT RS KE

EHEEIEXRH

The U-FLY Alliance is the world's first low-cost airline alliance. With the purpose of serving passenger
needs, U-FLY Alliance is committed to providing a larger airline network and more flight options to
passengers and allow them to travel in Asia at more favorable fares. Joining the U-FLY Alliance would
allow Lucky Air to cooperate with other members and share their sources and unique advantages, while
enhance our risk resistance capabilities and build a more extensive and solid route network, so as to
provide passengers more convenient travel options. Meanwhile, we also made significant improvements
in introducing advanced flight equipment, enhancing safe operations capabilities, and improving customer

services.

2017 FHEFERS

m’: LUCKY AIR

R IRIEE!

FRAZATHEENRFHEHTES

I =T, FEM=BELTHER, NRFRE-MEXRSMRIIER R EERNEH
EMEBRSDIENEM £, FEM=ENREREZEN. KEEETTFRALRS. £ “B170
® BEFRR, KREEAIREMAMBERSRRABNUN~RMRHTHPENRSESR, —5E
ABARBRETEANETEETE, Z—AERETBORE—RAMEINFR, ARFREMHET
BEHER. BERENRS.

Starting from “one ticket”, we integrated upstream and downstream resources to provide passengers
with one-stop services and a series of integrated products. On the basis of traditional ticket sales
and self-service check-in, we also provided passengers with peripheral services such as airport
car services and tour package booking. The Travel on Choice product portfolio allowed passengers
to choose different price products and service packages before, during or after the trip based on
individual needs, providing greater choices as well as one-click purchase options for passengers with
needs and offering them more options and more convenient services.

www.luckyair.net

2017 &, #EMELEARTEFRSKEDTE, ELLAEMESMI. 2 FH APP “I8E “LL
REHRS AL 953260 H, “HFHE” APP RAMUTIR T AR ER RS EMIRE RG], EHIE T
K ETFMEAESMITIEBUA. —HBRENSFERIER “BRERINEVR FHERS,;
EHBRS ALk 95326 FTEEMRIRS T, BE TINMERE RXRS T

In 2017, we upgraded our customer service and interaction platform, including the launch of a new
official website, a new mobile app “Lucky Air’, and a new service hotline 95326. The “Lucky Air”
mobile app not only allowed users to access our services at any time, from any place and using any
device, but also added new convenient functions such as on-line purchase of checked-in luggage,
flight self-rescheduling, QR code check-in, and special services such as the Orange Thursday Flight
Ticket Flash Sale. With newly added international service, the new service hotline 95326 could meet

needs of foreign travelers with English service.
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RIPESHHREBERTIVEVHIFTENEEAE, —HEMTEREDS URFGE
X, Z—AHH, KEER. BERANEXEREEZBEELNLR, FEMATUPERME
B (RMTBERH “+=3" M) HiES, BAR RFERIRESXBMNEREFHN AR R,
ARERSWMATEE, BRITTHENR, KEEBETE,

Ecology and environment protection is an important social responsibility for the transportation
industry. Aviation operations are closely related to climate conditions, while global and domestic

environmental policies also play an important role in the development of the industry. Following

the 13th Five-Year Plan on Energy Conservation and Emission Reduction for the Civil Aviation
Industry, Lucky Air insists on sustainability strategy on constructing ecological civilization and
developing a low-carbon economy, explores energy and carbon asset management, carries out
energy conservation and environmental protection, and implements green operations.

el 12 S

e

FEzE - HESZEMT

Attitude - Co-constructing Green Airlines
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BB RAT

Flying Green

HEM=RBI THSENSRNEREEAER, 2EREBEQSEERFERAXEMIFT, KNXRATIHE
AR #iLZ. HME, BRREERER, RSEFEMN AR,

Lucky Air established a standardized and efficient energy management system and strove to improve

energy efficiency by assessing main areas and processes for energy use and actively applying new

energy-saving technologies, procedures and materials.

2016 4B
April 2016

~

2016 £ 12 H
December 2016

~

RS REE TFA
PRILF FF IR AL A E] REIR
BIEAR

Established the Energy and
Carbon Asset Management
Working Group and started

building the corporate energy
management system.

MBS L1

Route Optimization

201728
February 2017

~

BT REREIEHEZ
Successfully passed the energy
management audit.

BERSHA
i

Development
of Energy and

REVBERERARIEBH T
BYERIT, it RIS EHIT—R

Acquired the energy management
system certification and passed the

audit, which was scheduled for once
a year.

Carbon Asset
Management
System

A EANIKTE
Engine Water Washing

RS AN =8 B A s KR B i I RAR, 1%
BHIERKIENEAR, BRAOEIESUEES
I, FE XS R el AR BIRER XITHIE A TSt
Mo, URE KRB AR, FRHHE,

Based on the strict monitoring process for engine
water washing, we set up a reasonable water
washing cycle to ensure regular water washing
results, and periodically collected and analyzed
engine water washing data and flight data to

improve cleaning effects of engines and reduce

fuel consumption.

®

BERE
Light Weight Trolleys

SR

Optimization Load Distribution

#REM TR ERIRt AR EM IR AL R A E 5T
REEEYD. BB, ITFERIRHMAUFS I, B EHET
BEO0AEREHESNEMENEOEEZA, E1R
EAMIR2IESBEM L, B MITLEITRMR R
HiFEo

We consciously adjusted passenger seats and
configured the cargo hold loading plan for cargoes,
mails and luggage, so as to ensure the load
distribution meeting the requirements for different

types of aircrafts, reducing fuel consumption while
ensuring the safe and punctual operation of the flights.

®

FEILR BB
Light Weight Seats

H#EM=EISER BMUNE, EFRERHMBRFBES, TE VITEBEKE); R
AREAZ ETHERIE X\ V RYIREIAIL, RS IR ERER,

Based on coordination with air traffic control authorities, we tried to apply direct flights

in some special flight segments to reduce flight distance and time. Meanwhile, we

positively researched and applied for the X and V series of temporary routes to improve

the utilization of temporary routes.

2017 &, MMERMHTIERITTE $ITIERE 368,690 BE, Rit T4y vi7/\i1#k 867.224
INBY, TIEE 2124.28 1, TUHEERFE EFH

In 2017, the route optimization project saved the flight distance of 368,690 nautical

miles, cumulatively saving flight time for 867.224 hours, and reducing jet fuel

consumption for 2124.28 tons, with annual fuel save keeping rising each year.

46 2017 FHLFERSE

2017 F, ST B EMERRE, SEENR
E ENEE, B EEETROMHIRE. Z1HE,
EREEMHBREENAEERFIEE, 2ETEN
SHIHFE 54.697 M,

In 2017, we replaced traditional cabin service
trolleys with light weight models, reducing fuel
consumption by cutting the weight on-board. It was
estimated that replacing regular aluminum trolleys
with composite material ones could reduce fuel
consumption by 54.697 tons per year.

®

HHA =R E SR AR BUER, FiEd E RN
FA%Z PR EE fE S E # AT SE it M oA, B SHURER
L, LA iR B IR T BERI R R o

We gave priority to light weight seat and periodically
collected and analyzes the number of light seats to

calculate weight reduction data for better meeting our

targets of energy conservation and emission reduction.

®
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1FK{T4%L Green Flight Performance 2016
FThE (M) Reduction of fuel consumption (tons) 3,189
o kA (20) Number of new registered aircrafts 12
XHIRE (32) Number of aircrafts retired 1
BUBEEEEE (ER) (/ ARB)© Unit km fuel consumption (domestic)(ton / 10,000km) @) 39.59
S BIEEESE (BfR) (W / AAE)@ Unit km fuel consumption (international) (ton / 10,000km) (2) 3331
BUEERESAHRE (E/ FAE) Unit km greenhouse gas emissions (tons / 10,000km) 122.96
NELRESAHER R (i) Greenhouse gas emissions of the Company (tons) 937,796

A O Q@ #IEANHBEFE.  Note: Statistics marked with 1) and (2 are calculated on the basis of jet fuel consumption.

BiEZEXL

Creating a Green Culture

HWMERRBETIMRER, RHASHRMNERE, FUELAABEETERFAMRNAR, BARZT
T EERIR, MEERARL BRREN, T REBHTT, B RS,

Lucky Air actively advocates for environmental protection concepts to promote harmonious
development between people and the environment, by creating an internal atmosphere of energy
conservation and environmental protection to improve employees’ awareness of energy conservation
and launching a low carbon initiative to the public to promote green travel and environmental

protection.

BFFEHT

Advocating for Green Travel

FAERNERMBS2KEANETREZTEETE - EERE AN EME S BN KITEE
BRRAZRETH/UNEIBMT S mRERANE R mERZ RIS, UL REHRR, XBHIT AE
A, KRB UBEMNHEZF. EESRRERRE RN, B3 mE3TH . R EITRE T XS
EREERERVIGHE HMMEIES TR BT LTI E,

We were the first domestic airline who forged comprehensive strategic cooperation with the world's
largest intelligent bike sharing platform MoBike, aiming at creating synergy with the MoBike platform
and Lucky Air’s resources and international brand featuring with high-quality and low-cost. We had
launched a series of joint campaigns under the theme of “Green and Low Carbon Travel”, including the

Lucky Air Bike Day, Low Carbon Travel Award Plan, Special Parking Lot, etc. to promote green travel by
integrating ground transportation with air transportation.

48 2017 FHLEFERE

2017

3,658

41.53
35.68
128.64

1,225,660

2017 F, RMEMBITENHEKS| T 150 ASM0, “RIREITREITR" S5 AHGE 840 A, J&5H)
HRREELN 52 A AR

In 2017, over 150 people participated in our branded Bike Day event and 840 people participated in

the Low Carbon Travel Award Plan. A total of 520,000 people was covered by these events.

BHRess

Insisting on Green Operation

HEME=REFEZRED R, SARTMARBME, RIRRSFRIEZR RBMEEDANTF, 2EE
TEREDR, RESRKITE. TEMEREFEEETT, REERDAIRE, HBRE.
We adhered to green office and called on our employees to actively participate in environmental

protection. We comprehensively promoted paperless office, optimized office lightings, air conditioner

and elevators, made use of official equipment according to real needs, and eliminated waste.

AIEE 453 Green Operation Performance 2016 2017
SEETREAE (MiRiE) Total energy consumption (tons of standard coal) 438,236 573,152.06
Total water consumption (tons) 116,407.4 209,415

BJEREE (TRE) Total electricity consumption (KWH) 1,886,657.8 1,904,719.3

M= BT ER OR) Number of video conference (time) : 221 511

U ESEENERREM,  Note: All data are from Kunming Operation Base
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FERSANES B “DUARNE" BT, —HEEWATNEG %ﬂkﬁ, ﬁEyAﬁﬁHLJZKEE’J?MLM
F—HEREIMEX, KOFEHEE, S'ZHFEPEI’&E$JJ_Z€EO E

Lucky Air insists on the concept of “People Orlented attachlng great |mportance to employees
rights and growth and creating decent job opportunities for more people whlle also focusing on
communities to take care of disadvantaged groups and suppo_rt_ charity de\_/__r_;;_lgpment in China

2017 FHLFERSE

FMSZsy - BAAFERIK

Heart - Insisting on People Oriented

Development
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5R TR

Growing together with Employees

S0

AT EEA AR RN AEN S, MBS X R AW R REE £ B 2006 FFRLE, HFEM=FHEFERT

FERAMUAS EEEX BT AIEHSTE, NERIMIBAFRET REFHILFaMARETE,

Employees are the internal driving force for corporate sustainability, and harmonious labor relations lay the foundation for

corporate development. Since the launch in 2006, Lucky Air has been constantly paying attention to employees’ needs,

optimizing talent management, and fulfilling its employee responsibilities, in order to provide a great employment platform

and development space for talents at home and abroad.

ZITAT IR

Attracting Diverse Talents

HHEM =LA, ERERMUE AT URRHE, EMR INES KR, EMEM S TR,

Located in Southwestern China, we focused on development both at home and abroad, and attached great importance to

employees’ rights and growth, aiming at developing a diverse workplace and culture.

2017 4, #¥MEANHRE 3572 KR T, H 384 RN VRREKER L, 23R B AR Fik.IGE
&S 31 MUV RE o, AERE - FRUHE, R TFYFR 28 5,

As of the end of 2017, we had 3,572 employees, among which 384 were ethnic minorities
from 31 different ethnic minority groups, including Bai, Yi, Hani and others. Also, we had a very

young team with an average age of only 28.

2017 FERTMRIMRL (B A)
2017 Employee Gender Composition
(Unit: person)

2141

e Bt Male
4 Female

52 2017 FHLEFERE

2017 FRTFUHMR (R A)
2017 Employee Age Composition

(Unit: person)

1009

2497

e NFZETF 30 % <30 years old
30 %%/50% 30-50 years old

50 %Lk > 50 years old

2017 FRTIRHERE (R AN)
2017 Employee Education Background
(Unit: person)

129 —\

1387 —4 ”‘a*\\\
6017 )
N

Vamnd 2056

A L _E Master's degree and above
e 7%l Bachelor's degree
KERLLT Junior college or below

{23 2T LRE

Promoting Cultural Integration

HEMEERNPEARFMKINE VTRARZHIMELQH,
HEXREBE. MR BARTH. EBRF RRFITEF
15 MER KX BIIME KT R 80 Ao Mitk, AT EIIAK
I THMETITRABA, BBB T RSMENAITIEERAR,

TREESMNE KT SINERAIE o

We had the largest team of foreign pilots in Southwest

China, with nearly 80 pilots from 15 countries such as
Korea, Canada, Brazil, Russia, Spain and Australia, etc. We established a dedicated foreign pilot team with
specialized administrative staff to ensure the proper induction and trainings of foreign pilots.

EE, A TRHATAX KRB E, EERIRENE
ERE, ABART FELSERIEM 2017 F, RBARI
FETRPN 10 RBIIME VTR RRE—RFIEE T
A RBNEHITRIBAON, 5 Gt K#T 7T RFNE .
Meanwhile, in order to promote communication and
integration between different cultures and create a

welcoming environment, we organized various events and

activities. In 2017, we organized more than 10 foreign pilots and their families to visit the Shuanghe Minority
Primary School in Jinning county in Yunnan for a community charity event, exchanging friendly interactions
with local communities.

RIZER ML R

Ensuring Occupational Health

#EMZENS —NURINRIERSRS, "RATEXRNPERMEMANES M I EMEHE,
BIYNBREETERRNITE2017T F, ATS5RREKLMLLERA 71%, RLEEK 16%; 2% 5T
RHAE 129 AR, BTEHA 100%.

We attached great importance to occupational health and safety of each employee, strictly abided by all
health rules and regulations issued by the government and the Civil Aviation Administration, and established
proper corporate health care system and standards. In 2017, 71% of our employees received health exams,

with an increase of 16% compared with the same period of last year. 129 female employees took their
maternity leave and all of them returned to work after the leave.
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c | RERTEE
A RITRMELERERS Supporting Employee Development

Customized Health Services for Pilots
ATEARERABNAIIEMNINTSEEH  FBMTHIE 7 TEMBIIAR, REXGIFEEIINE I,

HEMTH Y VTRESEM T MEMREREHE TR, B TR PHP i X 2t M@ X ¥ITREVER XFFRTF I K

SHE RSB AR S B A BUESS TMALS BAVMUER B2, 1T RS R RRET A AR, &t Employee development shows the recognition and respect for employees' work by a company. We had
Yz REMFERERER, REMECNEMEHER, RILHATIT AT BEEZZ, MMETRATITA developed a sound training system and adopted innovative training methods to support employees to
BER@EKE, improve and grow up.

We provided a customized health program to our pilots. The Pilot PHP Program collected and analyzed

to produce comprehensive evaluation of their physical conditions and make suggestions accordingly. 14.68 /1t

o “\0
information of the pilots, including personal habits, sports habits, dietary habits and physical exam results, $ ﬁ’“'
: [

The program adopted the international general disease model to evaluate each pilot’s risks for high-risk _ a5 1Z_ A93E/) B %R
: ad=—147T
disability diseases and propose quantitative improvement suggestions, and actively conducted behavior : iﬁ;il-#}?z)\ 20,811 AR 14.68 hours
intervention and health assessment, in order to improve the health conditions of pilots. Total training cost RISS5EIIAK of average training time
exceeding RMB 20,811 person times
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 100 million training participation
O {35 "Fantastic Journey" AZA KRUAZR
“ = . . : : 1] H 1]
18103k 55 R X R RFE TR . The "Fantastic Journey" Talent Development System

Caring for Flight Attendant Moms
: 5 BEE 90.95 EEF ARG ENE, HMMZEAFBFREE LRRARFER, FEHRXANZ RN
ZRIMEISUTNENBEERSEANE ) LFRMNEERKR, #BM=ES RIS ES T M5 %R HIBRGINFIEEA, FZR “Fantastic Journey” A4 R BIER,

n : :
P, RO LA S HE 4 K I LB BRI Ao As young people born after 1990 and 1995 became the majority in our employees, we actively developed new
Considering of child care needs and health condition of flight attendants who were moms of children under ways on talent training and management, and introduced the new concept of interactive human resources
3 years old, we gave them special consideration regarding their overnight shift arrangement. In principle, management into our employee trainings to create the "Fantastic Journey" talent development system.

they were not eligible for overnight flights of 4 days or longer.
g : "Fantastic Journey" B AZ & BI B LbIM A —HiRTT, LUBKIEFATIRITXF, URLAERESL

2017 F, BB I UTNNENEERSANAFEHIRRHNA I REH, eEMEIRSABFHIIRX ESAREIE BN, ARE XA, BEZOEMA S,

# (10 X H) BE 30%. : :

: : The system considered all talent development programs as a "Journey". Each individual program was designed
In 2017, flight attendants with children under three years old had an average overnight nights of stay of to be fun and the training goals were designed as the destination of each journey, so as to help us develop talent
approximately 3 days each month, which was about 30% of the average number of other flight attendants teams and build up the talent reserve for key positions.

(about 10 days).
: ; . 2017 £, #MBM= “Fantastic Journey MR T NIRIBFIMEB” RiK 2016 PEAF KBERR “REF
e eeeeteeeeee et e e ——atteeeeeeeeee e  a—aataeeeteeeee e aaaaattaeeeeeseee et taateeeeeeeeee e naataeeaeeeeee e naataeaeeeeeeeee e araaaaeteeeeseeees e nbaaeaeeeseeeeeae s nnntaeaaeeseessesesnnrnnennt® : glﬁia” .

In 2017, "Junior Journey" Program had won the "Best learning program award" of China Talent Development Elite
Award 2016.
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Junior Journey Advance Journey Profession Journey

MmRTEFFITR A BT TR A AA IR
iy . 2 """
D D D 0D /DD
v v v
Global Journey Evolution Journey Master Journey
EFREAZ BT IR ERMS R FEEMS AT

"Fantastic Journey" A7 R BIKkZH
The "Fantastic Journey" Talent Development System

SBELRATXE
Caring for Employees

HEM=ITELIPR T ITESEENTE, ARFENXXAES), BEIE¥RT, 188 R TH=RRK. 2017 F, #EM=
ST EKEMR T 19 AR, BEDXRTEDR) 61 17, S5AHGX 4331 AR, BT SEEEE 90%, RELRA 12%.

We paid attention to the life-work balance of our employees and organized a variety of cultural and sports activities. We also
supported employees in difficulties to help them feel supported. In 2017, we accumulatively helped 19 difficult employees
and organized 61 employee events with a total participation of 4,331 person times. Our employee engagement score
reached 90% in 2017 with an increase of 12% compared with the previous year.

= e S e W B
2017 & “IBFEFR” IEBkE EAP RFEE)— R ETHBRIKALL

2017 New Year Basketball Game EAP activities - halloween super pillow fights

56 2017 FHLEFERE

S5HEELRE

Developing together with Communities

HEMEBNTFRUIMZ. RENESATmAR, UABARNFRFRIPAMTF, RiRED A F I E
REREZHED

Lucky Air has established a scientific and sound public welfare system with dedicated charity
philosophies and processes, and actively promotes the development of public welfare and social
progress by focusing on education support and environmental protection.

UPYNG S
Contributing to Public Welfare

MBI Z A, HBMTHEFRLSATIENBE 2017 F, RitARM S ATEDBE 110 R, &
B AEHEBE 100 5 A, RIHEFIBYEEE 1800 ST,

Since the establishment, we had been constantly carrying out public welfare activities. As of the end of
2017, we had accumulatively organized over 110 charity activities with over 1 million people benefited.
Our cumulative donations reached over RMB18 miillion.

SUFRES SHGPAR 2itigsiay
Over 100 ’f 1 millionpeople | . Over RMB18 million
Charity events benefited Donated '

organized -~

2017 F, #ME EXRIUIBMERENSHEMES R, BRIZSBHE 200 8EREE, RitARE
ERIEDD 20 X, Bt EERSSHELA 130 /MEt,
In 2017, we formally set up the Lucky Air Branch of HNA Volunteers Association. As of the end of 2017, the

branch had already had 200 volunteers and organized over 20 volunteering events with a total service time of
130 hours.
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KREIRARNK
- BRHZES Poverty Alleviation and Disaster Relief
| The Panlong Scholarship :
UM R BB Y ROERSHE, #BMTELRESNEN, BRAEHBLWARRBHLS, BB EMH.
NS BME LR, RIES N2 ESHE IR, ML
SEHEEMAKES AR “EREFES”, NEBS AR
B &4 5E B 2 S 80, BB IRFI SR . B E 2017
ER, SR ESER 850 ARSEERMT L 33 HTHED
2,

The understanding and supports of local communities play an integral role in the development of an enterprise. While

growing rapidly, we also gave back to the society by helping local people.

.Ol. AR GHR IR
Disaster Relief after the Jiuzhaigou Earthquake

To promote the development of education and ensure equal

education rights of every student, we jointly set up the Panlong 2017 8 B 8 H 21 K 19 4, MUJII4L NN A B L EHE, 218

M= E—NEBMN M, SH)IEE. m)EARBAREEKR,
ZH¥IRE /I, BIERXKMER K. NEAREMFEETE., 5 KIE - =>
BE, BNREEMVIEEE 737-700 MEH ¥, F 9 H 13:00 MAEXURNZES N EAEX, ST B ER
EENIEET 16:50 MAENIZET, HTF 17:34 RLIMFLREIRER. AR N EARKIES, #izsH
: / ; HEh=NRIEMBE, B3 397 BRFIAFR B RER, HihBhEE MEE R EE MmN R KRR R EZNIES
e EFEL,

Scholarship with Hainan Cihang Charity Foundation to provide

living expense subsidies and scholarships for students in

difficult financial conditions. As of the end of 2017, the Panlong
Scholarship had granted 850 scholarships with a total amount of
RMB330,000.

On August 8 2017, at 21:19, a 7.0-magnitude earthquake struck the Jiuzhaigou county of Aba prefecture,

Sichuan province. We immediately activated our emergency plan and got in touch with the government to
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" contribute transportation capacity for disaster relief operations. To save time and ensure efficiency, our first
5 5 rescue flight was served by a Boeing 737-700 aircraft, which flew from Chengdu Shuangliu International
Pomntd, sLBEFEHRA Airport to Jiuzhaigou at 13:00 on August 9. Tourists evacuated were arranged to get on-board and the return
Mileage Rewards for Change : ' flight took off on 16:50 then arrived in Chengdu at 17:34.We had organized three special rescue flights and
helped over 397 passengers return to Chengdu. We also assisted passengers living in other cities with their
transfer at Chengdu free of charge.
2017 &, M= 5REEMERAR THEWESREETF, 7
RABMAmERNTE, SAEBERTERBEIRD R A m
ME, BHLUXNZFNEHRLEER. EIEWER5HM
M=RIHBSES, £ 19 BERFNEMREH T REBTRIE,

IR T ZFIIHNEE Z Ko

AA “TEBTR FHEKATIH

Poverty Alleviation with Targeted Measures

FAEBEMN ‘AR HZ 2F AT HER, #EMTRRESEEREERXRA S H, 2017 F 11 B, &
HHRRXEREBSERERBE “TEETF” BEKXKRTH, IRBEKANZKEL, ZE5HKMNE
EEREBERMEER, WREBERLIEAE XD, BN REBEREBR R (EANEEMATE, H¥MBM=n
R “FHRETF”EHHEE S AT ART, BFHEIEHREEEAMNBEEN KA,

In 2017, based on HNA Online Charity Platform, we cooperated
with Fortune Wings Club, which also owned by HNA Group,
calling on members of the Fortune Wings Club to donate their
mileage reward points, which were redeemed for free tickets for
students in remote mountain areas. A total of 19 children and
teachers were given free round-trip flight tickets for a journey Following the HNA philosophy of “Harmony, Sharing, Offering, Ecology”, we actively participated in the

that let them to see the outside world and start a dream. targeted poverty alleviation. In November 2017, Shuangliu District of Chengdu officially launched the

"Thousand Enterprises to Help Thousand Households" program, mobilizing local enterprises to help
impoverished people in Batang county of Ganze. As an airline based in Chengdu, Lucky Air donated

RMB50,000 to support the poverty alleviation efforts in Batang county.
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Looking Forward

2018 &, FEMTRHULRE “SmRERE" NEAREM, RREXR “—H—&" BIXNSEMM
IREESBEEL %, BSE ‘SmRRSSREFEERN” BIENR, RUKRENE,

In 2018, Lucky Air will continue to adhere to the development orientation of “high-quality and low-
cost”, follow “the Belt and Road” Initiative, implement the comprehensive strategic transformation of
the HNA Tourism Holding (Group) Co., Ltd, and further deepen our transformation efforts by focusing

on “high-quality service and low-cost control mode”.
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We will further improve our product system, service system and brand system: Furthermore,
we will significantly upgrade our safgty and operation quality by improving our operations,
services, brand and financial performance accordingly. We will adjust the layout of route
network, strengthen route hubs, and help make Kunming as the hub covering South Asia and
Southeast Asia, therefore shape the domestic and international route network layout centered
on Kunming. We will also help make Chengdu as our intercontinental route hub. Moreover,
we will try to improve route layout in Southwest China with bases outside to create a'three=
dimensional route network that “based in Southwest China, covering the whole China, and

advancing to the world” , making ourselves an internationally well-known aviation brand of

high—quality and low—cost.
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Our rapid development is closely related with strong supports from all our partners and
the society. We will keep aur active efforts to make contributions and pay back to society,
continuously improve our social responsibility management system, innovate on local and

international public welfare programs aiming at the sustainable development goals, and fully
fulfil our social responsibility in operations.
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In 2018, Lucky Air will continue to fly with you and share with you many wonderful journeys.
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